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Complete Features
Every benefit and every feature of Integra for Transport & Fleet, area by area.



B E N E F I TS

What your fleet gains with Integra
One connected platform for fleet, bus and logistics operators. Here is what changes for owners,
depot managers, drivers, workshop teams and passengers.

No lapsed documents

Permits, insurance, fitness and licences tracked
with expiry alerts.

Fuel under control

Every litre recorded and unusual fuel use
flagged.

Fewer breakdowns

Servicing planned by kilometres and dates, with
full repair history.

Faster dispatch

Trips, vehicles and crew assigned in minutes,
with live status.

Every seat sold once

Counters, agents and online sell from one live
seat chart.

Freight billed on time

Consignments, proof of delivery and invoices
from the same trip.

Fair crew settlements

Advances, expenses and allowances settled trip
by trip.

Profit per vehicle

Cost and revenue per vehicle, route and
kilometre.

AI that saves time

Maintenance and fuel alerts and route demand
forecasts. People decide.

Grows with you

Start with a few vehicles and add depots,
routes and services on one platform.
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CO N T E N TS

33 modules in 10 areas, one platform
Every module runs on one platform. Modules marked + come in optional packs.

Fleet & Vehicles Trips & Dispatch Drivers & Crew

Fuel & Expenses Maintenance & Workshop Passenger Ticketing

Freight & Logistics Customers & Contracts Finance & People

Intelligence & Platform

+ Optional pack (Passenger Ticketing, Telematics or Freight & Logistics).

Vehicle Master
Permits & Compliance
Tyres & Batteries
Vehicle Costing

Trip Planning & Dispatch
Routes & Schedules
Depot Operations

Live Tracking+

Driver & Crew Records
Crew Rostering
Driver Settlements
Driver Performance

Fuel Management
Trip Expenses
Fuel Stations & Stock

Breakdowns & Repairs
Preventive Maintenance
Workshop & Spares

Seat Reservation+

Ticket Sales Channels+

Conductor App+

Passes & Contracts

Bookings & Consignments+

Hired Vehicles+

Freight Billing

Customer Contracts
Passenger Feedback

Accounts & Finance
Staff HR & Payroll
Multi-depot & Companies

Reports & Analytics
Owner App
Integra AI
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Fleet & Vehicles

Vehicle Master
Every vehicle with its documents, specs and history.

Permits & Compliance
Permits, insurance and fitness renewed on time.

Tyres & Batteries
Tyre life and battery changes tracked per vehicle.

Vehicle Costing
The real cost of running every vehicle.

Trips & Dispatch

Trip Planning & Dispatch
Trips planned, vehicles and crew assigned.

Routes & Schedules
Routes, stops and timetables in one place.

Depot Operations
Vehicles in and out of every depot.

Live Tracking TELEMATICS PACK

Where every vehicle is, right now.

Vehicles by type and depot

Registration and chassis details

Seating and load capacity

Documents with expiry

Vehicle history

Permits and road tax
Insurance and fitness

Pollution certificates

Expiry alerts

Compliance register

Tyre register

Fitment and rotation

Retreading

Battery tracking

Cost per kilometre

Cost per kilometre
Cost per trip

Fuel, repairs and tolls

Vehicle profitability

Trip sheets

Vehicle and driver assignment
Advances to drivers

Trip closure

Odometer readings

Routes and stops

Timetables

Boarding and drop points
Schedule changes

Gate in and out

Depot allocation
Spare vehicles

Daily vehicle status

Live GPS location

Geo-fences and alerts

Over-speed and idling

Trip playback
Fuel sensor readings
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Drivers & Crew

Driver & Crew Records
Licences, documents and history for every driver.

Crew Rostering
Duties planned within working-hour rules.

Driver Settlements
Advances, expenses and trip allowances settled.

Driver Performance
Safe, efficient driving measured and rewarded.

Fuel & Expenses

Fuel Management
Every litre recorded against the vehicle and trip.

Trip Expenses
Tolls, parking and en-route costs captured.

Fuel Stations & Stock
Own fuel pumps and stock managed.

Driver profiles

Licence and badge expiry

Medical checks

Incident history

Duty rosters

Rest-time rules
Leave and swaps

Crew availability

Trip advances

Expense claims

Allowances

Settlement statements

Driving behaviour scores

Fuel efficiency by driver
Incidents and fines

Incentives

Fuel entries and slips

Fuel cards

Mileage per vehicle
Fuel theft alerts

Tolls and parking

En-route repairs

Receipts from the driver app

Expense approvals

Own pump stock

Dispensing records

Tank reconciliation
Purchase of fuel
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Maintenance & Workshop

Breakdowns & Repairs
Breakdowns logged and repaired fast.

Preventive Maintenance
Servicing by kilometres and dates.

Workshop & Spares
Own workshop, mechanics and spare parts.

Passenger Ticketing

Seat Reservation PASSENGER TICKETING PACK

Seats sold once, never twice.

Ticket Sales Channels
PASSENGER TICKETING PACK

Tickets from counters, agents, web and app.

Conductor App PASSENGER TICKETING PACK

Boarding checked even without network.

Passes & Contracts
Season passes and contract services.

Breakdown tickets

Roadside assistance

Job cards

Repair history

Service schedules

Due alerts by km and date
Checklists

Service history

Workshop job cards

Mechanic time

Spare parts stock

Outside repair vendors

Seat layouts

Live seat availability

Temporary seat holds

Fare rules by route and date

Counter booking

Agent booking
Web and mobile app booking

QR tickets

Cancellations and refunds

Passenger manifest on the phone

QR ticket scanning offline

On-board ticket sales

Sync when back online

Season and student passes
Staff transport contracts

School transport

Pass renewals
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Freight & Logistics

Bookings & Consignments
FREIGHT & LOGISTICS PACK

Freight booked and tracked by consignment.

Hired Vehicles FREIGHT & LOGISTICS PACK

Market vehicles hired and settled.

Freight Billing
Invoices raised from trips and consignments.

Customers & Contracts

Customer Contracts
Rates and service terms for every customer.

Passenger Feedback
Feedback and complaints tracked to closure.

Booking and consignment notes
Rate cards

Pickup and delivery

Proof of delivery

Hire contracts

Broker payments

Advances and balances

Hire profitability

Freight invoices

Detention and extra charges
Customer statements

Collections

Contract rates

Service levels

Contract renewals

Customer portal

Feedback after travel

Complaints

Lost and found

Service ratings
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Finance & People

Accounts & Finance
Fares, freight and costs in one ledger.

Staff HR & Payroll
Drivers, conductors and staff paid correctly.

Multi-depot & Companies
Many depots and companies on one platform.

Intelligence & Platform

Reports & Analytics
Fleet, trips, fuel and revenue at a glance.

Owner App
Fleet status and revenue on the owner's phone.

Integra AI
AI built into every module. It suggests, people decide.

Revenue posted from tickets and trips

Receivables and payables

Bank and payment gateway reconciliation

Tax returns data

Depot-wise profit and loss

Staff records

Attendance from duties

Payroll with allowances

Statutory deductions

Depot hierarchy

Group companies
Inter-depot transfers

Group consolidation

Fleet utilisation

Revenue per vehicle and route

Fuel efficiency

Custom report builder

Vehicles on road and idle
Daily revenue

Expiry alerts

Breakdown alerts

Maintenance predictions

Fuel anomaly detection

Demand forecasts by route

Questions in plain language
Every AI action approved and logged
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integraone.app
Any industry. Any country. Any device.

I N D I A

Owner and developer of Integra

Incien IT Solutions Pvt Ltd

19/41, Circular Road, United India Colony,
Kodambakkam, Chennai, Tamil Nadu 600024

+91 75400 88770
+91 98848 41484
+91 78248 18877

info@incien.com

S R I  LA N KA

Marketing partner

RRAA One Technologies Pvt Ltd

20/6, Abeyrathne Mawatha,
Boralesgamuwa 10290

+94 77 278 5577
+94 77 862 7722
+94 77 027 2299

info@rraaone.com

S I N G A PO R E

Marketing partner

ITree Solutions Pte Ltd

22 Sin Ming Lane, #06-76 Midview City,
Singapore 573969

+65 9005 7861

contact@itreesolutions.sg

SAU D I  A RA B I A

Marketing partner

Onexea Establishment

7637 Al Muharas, 3874 Al Hazm,
Riyadh 14964, Kingdom of Saudi Arabia

+966 50 789 2989
+966 55 110 0118

info@onexea.com

Screens are illustrative and use sample data. Modules, integrations and country rules available
to you depend on your subscription and configuration. © 2026 Incien IT Solutions Pvt Ltd.


